FEATURED RESOURCES

MANNERSTV

Research shows that rudeness in the workplace costs businesses more than $300 billion per year.
You can reduce the cost of incivility in your workplace by raising the professionalism of all your employees
and giving them the confidence they need to handle business and social situations in a professional manner
— all for less than $500 for your entire company! In today’s ultracompetitive global marketplace, knowing
the rules of engagement can make the difference in winning the contract, gaining the promotion, expanding
your overseas market, retaining staff, fostering customer loyalty, developing business relationships and
increasing social capital. MannersTV.com provides a convenient and cost effective solution for addressing
workplace manners and corporate civility.

Your MannersTV package includes 38 interactive online video files with MP3 audio
downloadable option, easily accessible, practical and current online video etiquette lessons
covering business, social, and dining topics. (support handouts also included in printable
PDF format)

What’s the advantage of MannersTV.com Online Video Training?
e  View the online training at your convenience... anytime, anywhere with one simple password for your whole
organization
Minimize training dollars by viewing as often as desired
Gain professional polish and confidence in private
Minimize training time with a concise presentation

For less than $500 up to 100 employees in your entire organization can view the complete package of 38 videos
including lessons, audio, quizzes and tip sheets.

BUY THROUGH events @ civilityexperts.com and receive 10 % off and
special pricing on groups greater than 100 employees.

When you book a CIVILITY EXPERTS full-day training workshop
(visit www.civilityexperts.com/services to see topics) you get free 24/7
access to MannersTV for up to 12 months for your entire work team p to

100 employees, special pricing available for larger groups)

Convenient - Affordable — Effective




