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We are smack in the middle of a civility crises. With research 
on both Canadian and U.S. companies showing that a 

whopping 98% of people have experienced uncivil behavior on the 
job,[1] rudeness in the workplace is systemic and epidemic, there 
has never been a greater need for civility training. 

Evidence that the incivility virus impacts among other things, our 
productivity, our ability to work together, our creativity, and our 
health, is growing every day. And incivility isn’t just a North  
American problem. A few examples:

• A study of British workers found that 40% had experienced  
incivility or disrespect over a two-year period, with such  
behaviour particularly common in the public sector.[2]

• In a study of Australian workers, researchers from Edith Cowan 
University found that 70 per cent had experienced rudeness or 
mistreatment by their coworkers.[3]

A Canadian study by Bar-David Consulting and Canadian HR  
Reporter shows incivility affects key business indicators as reported 
by Human Resource professionals:

• 90% say it hurts collaboration
• 78% say it affects talent retention
• 52% say it affects brand reputation
• 92% agree incivility has negative effects on productivity
• 80% report an impact on absenteeism[4]. 
Data collected from employees from various organizations in  
Singapore showed that incivility is not a rare phenomenon in  
Asian cultures.[5]

I could go on and on. Incivility is a problem in workplaces all over 
the world, and for the past 17 years, the Civility Experts Team has 
been offering cutting-edge civility solutions to organizations big 
and small all around the world. As the leading experts in the  
field, we are proud to offer—in partnership with our current  
56 affiliates representing 24 countries—a remedy for incivility.  
Providing strategic civility solutions including assessments,  
initiative packages, coaching, training, evaluation and ongoing  
supports including a range of online options, inoculates  
organizations and helps them manage the incivility virus.  
Becoming a Certified Civility Trainer (CCT®) and joining the Civility 

IC I V I L YT
Companies that openly promote civil communication 
among employees earn 30% more revenue than  
competitors, are four times more likely to have highly 
engaged employees, and are 20% more likely to report 
reduced turnover.

Watson Wyatt Civility Survey

Lew Bayer

Experts Worldwide Franchise Group offers you  
all the supports, materials, credibility and  
information you need to build a successful thriving 
training business and meet the growing demand 
for respect at work in organizations all over the 
world. Being a part of the civility solution is a  
rewarding career choice on so many levels.  
Fostering kindness, respect and character—and  
living your personal values- while achieving  
financial security and professional credentials—
what more could you ask for? 

Choose civility today! Call me at 204-996-4792 or 
email me lew@civilityexperts.com to get started 
today.

Best regards,

[1] https://hbr.org/2013/01/the-price-of-incivility/
[2] http://www.bbc.com/capital/story/20140401-how-rude-why-polite-
pays
[3] http://www.sciencewa.net.au/topics/social-science/item/2174- 
reactions-to-workplace-incivility-explored/2174-reactions-to-work-
place-incivility-explored
[4] 2011 survey on workplace incivility by Bar-David Consulting and 
Canadian HR Reporter, http://www.benefitscanada.com/benefits/
health-wellness/benefits-column-the-impact-of-workplace- 
incivility-62273
[5] http://www.ncbi.nlm.nih.gov/pubmed/21280947



Demand for
SOCIAL COMPETENCE TRAINING

Increasing
“Over the past 36 months, we have experienced a significant increase in requests for 
workplace civility training. Among other factors, we attribute this an increased  
awareness about the consequences of bullying and other uncivil behavior, to global 
business trends, and to a general heightened social conscience.”

~ Lew Bayer, President, Civility Experts Worldwide

TRAINING  PROGRAMS  EXCLUSIVE TO  CIVILITY EXPERTS WORLDWIDE now  offered to  Franchisees

Dining

Whether it’s happy hour at the  

neighbours, a fundraising  

reception or client appreciation 

night at work, your reputation is 

at stake if you don’t know how to 

behave properly in mixing business 

and pleasure situations. Join  

In Good Company Etiquette Texas 

Director Misty Harris for dinner and 

brush up on your social, dining and 

communication skills while enjoying 

a great meal and good company. 

At this entertaining and  

informative tutorial you will learn 

the basics of modern business  

communication, social IQ, proper 

handshakes, introductions, dining 

tips, the art of conversation,  

guidelines for tipping, basic wine  

etiquette and more…

PERFECT for wedding parties, 

family gatherings, student groups 

and other events. A GREAT IDEA 

for a school or not-for-profit 

FUNDRAISER. Contact  

pr@civilityexperts.com for details  

or to book a private event. 

Etiquette

$99.00 per person –  

Four courses and materials included.

To register contact Misty Harris at  

ingoodcompanyetiquette@gmail.com

or phone 817-476-0138

Choose one of the following dates: 

Mon April 13 or Mon October 19, 2015

6:30 – 9:00 pm at St. Stephens Campus, 

2700 McPherson Avenue, 

Fort Worth, TX  76109

Additional classes held quarterly; 

call or email for locations and dates.

Half-day session is $170.00 
11:00 am – 2:30 pmLunch and materials are included.  

Dates are: May 9, June 13, July 11,  

September 12 and NEW 2-day 
Train the Trainer $1,800.00 on 
November 27 & 28, 2014 

Find Your

BRILLIANCE!In Good Company Etiquette Academy is pleased to host the FIND YOUR BRILLIANCE 

sessions at 192 Tache, REGISTER at www.ingoodcompanyetiquette.com or contact  

Julia@brillianceinthemaking.comFeeling like you’re in a slump? Can’t find your groove? 

Reconnect with yourself. Find your passion to see your 

purpose! Use you purpose to connect your confidence. Let 

me re-ignite our passion and connect you to your career.

Defining Brilliance within ourselves using PAC
What is PAC? Passion    Personal    Purpose

o Identifying Passion…How we feel now? Visuals  

or wordso What we want. It is personal… what are the  

barriers to identification?
o Identifying what makes our heart race. That one 

thing that shines in our inner self.  

o What are the risks?o Can we prioritize to create our purpose?

Adaptability    Assess
o Define adaptability in our environment –  

professional or personal
o Coping mechanisms with change: unexplained 

change or planned change
o Assessing considerations about ourselves:  

ecological or efficiency – what can we live with! 

Confidence    Competency    Connection  
o Competencies examined – personal

o Connections and Brainstorming
o Confidence Sustaining

Using PAC, we will define and assess your competencies 

ensure your shine everyday with the brilliance already in 

you!

An idealist, Julia Belford has a  
gift for helping others find 

passion in their career and she 
often inspires them to grow as 
individuals and to fulfill their 
potential. Born in Montreal,  

Julia, the daughter of a  debutant, was raised in  
Winnipeg as prairie girl. Over 

the past 30 years while finding 
her own roots, Julia has been 
able to share her experiences 

and wisdom through coaching, 
managing, and championing 
change. By helping others 

realize their potential and the 
many possibilities for their  
future, Julia’s students and clients find their  Brilliance in the Making!

FINISHING SCHOOL

Real beauty comes

Confidence, striving to be your best, healthy habits,  

self-care, good grooming, careful Communication,  

Civility and Courage… these are the elements of REAL 

beauty. In Good Company Texas - Etiquette Academy & 

Finishing School is pleased to offer REAL BEAUTY  

FINISHING SCHOOL – for young ladies ages 12-15. 

All materials, special gifts, refreshments, and certificate 

of completion are included. 4 course lunch provided on 

one day. Content covers 8 practical, interactive modules 

(2 hours each) with special guest presenters including: 

You Don’t Know You’re Beautiful?

• Introduction to the program

• Defining beauty

• Elements of style

• Personal “brand”

• Self-assessments

Public Speaking- Piece of Cake! 

• Basics of public speaking

• Mastering tone, pitch, and nonverbal communication

• Assignment of speaking topics; general practice.

Beauty Basics 

• So many choices; what’s best for me?

• Skincare, haircare, and beauty basics

• Posture 

Beauty isn’t Just Skin Deep  

• Being kind to myself

• Confidence and Self-esteem 

• 10 steps to being confidence 

Brilliance in the Making 

• Personal mission statements

• Goal setting

• Personal learning plans

Pretty is as Pretty Does

• Social graces

• Basic etiquette

• Etiquette in public places 

Bright and Beautiful 

• What’s my calling

• Resumes and writing profiles

• Women in business success stories. 

A BEAUTIFUL “BEING” 

• Staying healthy

 –  Mind
 –  Body
 –  Spirit 
• Managing stress

Dates: Finishing School - March 20 & 27, 

April 17 & 24, May 1, 8 & 15 (4:30-7:00 pm)

Sessions delivered at St. Stephen’s Campus  

2700 McPherson Ave., Fort Worth, TX  76109

Contact ingoodcompanytexas@gmail.com to register

Visit www.ingoodcompanytexas.com for more information.

from within
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Whether it’s a high profile executive dinner meeting, a fundraising reception or client  

appreciation night at work, your reputation is at stake if you don’t know how to behave  

properly in mixing business and pleasure situations. Join Canada’s Civility Experts for dinner 

and brush up on your networking and social skills while enjoying a beverage, some appetizers 

and good company.

At this entertaining and informative tutorial you will learn the basics of networking that works, 

proper handshakes, introductions, reception tips, the art of conversation, guidelines for  

tipping, basic wine etiquette and more!

BUSINESS and Pleasure

St Stephens Education Center, 2700 McPherson Ave. Fort Worth, TX 76109

Modern Guidelines 
for Mixing

Networking that Works! $39.00 – includes copy of Power of Civility book6:00 to 8:00 pmFriday April 10, 2015 OR Friday October 16, 2015

TOPICS COVERED: • What is civility and why should  
I care about it?  • Understanding trends and influences 

that define modern manners in the 

workplace • Behaviors that are respected and 

respected in business settings 
• Successful networking and dining  

etiquette skills that will get you  
noticed  

• How to present credibility and  
confidence through your professional 

images 
• The nuances of effective communica-

tion considering: technology, diversity, 

and office politics  

Email ingoodcompanyetiquette@gmail.com or lew@civilityexperts.com with questions or to register  • www.ingoodcompanytexas.com

CERTIFICATE IN SOCIAL COMPETENCE 

Recent research out of Harvard University suggests that because our 

long-term success in work and in life is 85% dependent on our “soft 

skills”, we would all be wise to make sure we are socially competent.

Completion of this 2-day program entitles the participant to a  

Certificate in Social Competence for Business Professionals.©

The program consists of 16 hours of in-class training which includes: 

3 or 4 course dining tutorial (1.5 hours), a guest speaker luncheon 

presentation (1.5 hours), 11 hours of lecture and activities,  

introduction, session debrief, self-assessments and breaks.  

The course modules can be offered separately or as an intensive 

2-day course.
Contact Misty Harris at  
ingoodcompanyetiquette@gmail.com to register

St. Stephen’s Learning Center, 2700 McPherson Ave., Fort Worth, TX 76109

5 MODULES • Module 1: Civility and  Leadership  
• Module 2: Communication: 

Oral, Digital, Written and 
Nonverbal

• Module 3: Presentation Skills: 
Image, Decorum, Attitude, 
and Poise

• Module 4: Social Intelligence 
and Building Trust • Module 5: Priorities and  

Productivity  

LEARN: 
• Be “etiquettewise” and avoid 

social and business faux pas 
that can cost your reputation 

• Exhibit high personal  standards and lead by  
example  • Navigate sticky situations 

related to rudeness and  
incivility in the workplace 

• Feel confident in a variety of 
business and social settings  

• Leverage your social savvy 
and be more socially  competent  

Upon completion  of 5 comprehensive  modules, session  participants are eligible  to receive a Level 1  Certificate in Social  Competence for  Business  
Professionals©

ExecutiveFinishing School

• Graduates entering the workforce 

• Supervisors or managers
• Employees transitioning to leadership positions 

• Human resources and/or workplace trainers  

looking for new training tools

WHO SHOULD  ATTEND?

ONLY  $799  US!

Civility Experts, in partnership with In Good Company Texas

April 10 & 11 or October 16 & 17, 2015
9 am to 5 pm both days – lunch included

Redefining The Meaning Of Success At Work And Life

CIVILITYWORKS!
Companies that openly promote civil  

communication among employees earn  

30% more revenue than competitors, are 

four times more likely to have highly  

engaged employees, and are 20% more  

likely to report reduced turnover.Watson Wyatt Civility Survey

 
38% of workers believe the workplace is 

becoming more disrespectful, and that 67% 

believe there is a strong need for civility 

training.

Civility in America Poll

di
d y

ou
KN

OW
?

Embedding a 
“culture of civility”  

in your workplace is 
the key to navigating 

challenges in the new 
world of work.

Full-day session: 2:30 pm - 9:00 pm 

April 13 OR Monday, October 19, 2015 • Fees are $399.00 US (includes dinner)

No charge if you are registered in a Civility Experts Train the Trainer program.

$99 for Affiliates. Group size limited to 35 participants.

Presented By Lew Bayer, President 
Civility Experts Worldwide

54 Affiliates in 23 countries around the world
Book now: pr@civilityexperts.com Visit www.CiviltyStore.com  
for add-on materials, e-books,  

lesson plans and more!

Key Points  Covered

Defining civility and cost as well as 

the consequences of incivility.
Understanding the three main 
reasons people are not civil –  
even when they know the risks.

Practicing five habits that foster 
civility.

Learning  Outcomes

Have an understanding of how  
civility can build trust and build 
your bottom line.Use three key ingredients to  

embed civility into your work and 
to communicate more effectively, 

build respect and trust.Be able to implement five best 
practices for fostering civility with 

your clients, community and in 
general.

Take-away sources and resources 

you can use immediately to build 
civility into your business.

MannersTV.com offers a quick, efficient, convenient, and cost-effective 

way for busy professionals to update their business and social 

etiquette knowledge. You can learn the new rules for modern manners, 

when you want, and where you want just by viewing 38 short, 

interactive, online video etiquette lessons, each with downloadable 

MP3 audio file, an interactive online quiz, and a printable lesson plan. 

With MannersTV – training is mobile and online so there is:  

• No need to gather everyone into one room to view a presentation.  

• No need to waste precious training dollars on a one-time session 

seen once and quickly forgotten.  

• No need to admit to others that you need a little professional 

polish.  

• No need to spend precious hours in general training when all you 

need is “snap shot” knowledge to refresh your skills – you choose 

the sessions you need! 

• No need to spend on preparing or printing – the Etiquette Lady has 

done all the work.

• You and your company’s associates can refer to the lessons and 

materials over and over again. 

TAKE YOUR COURTESY TO GO

You can boost your social confidence in

minutes with MannersTV

73% of people polled* said they frequently don’t feel confident 

in social situations. The number one reason for this lack 

of confidence… not knowing the expectations for common 

courtesy. 84% of people polled* said they want to be confident, 

they want to be polite, they want to leave a positive impression, 

BUT, they just don’t have time to learn the new rules.  

GU
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*Civility Experts Worldwide survey, April 2013 

This valuable training will benefit you if you are: 

• new to business or just coming back to work after some time away

• new to working in North America and unsure of the cultural norms 

for business etiquette

• living outside of North America but interacting with North 

Americans in business or social settings and want to exhibit 

expected courtesies

• a supervisor or manager and need to set a good example

• a workplace coach or trainer who needs a training tool to build 

social competence in your workplace 

• a continuous learner who understands that up to 85% of your 

success at work is based on social skills – and so you want to 

develop your own skills

GET STARTED: Visit the web site www.civilityexpertsonline.com and view a sample video. Purchase lessons for as little as $19.00 a bundle 

for 30 days unlimited use (per user) and be prepared to experience the success that comes as a result of social competence!

FOUR CONVENIENT PACKAGES TO CHOOSE 

FROM, a total of 38 videos. You get your choice 

of four video training packages: 1) Business 

Etiquette (21 lessons), 2) Professional Presence 

(7 lessons), 3) Dining Etiquette (7 lessons), 4) 

Telephone Etiquette (3 lessons) OR a bundle of 

all 38 videos  •  MP3 downloadable audio files  

•  Interactive online quizzes  •  Printable Lesson 

Plan and/or handbooks

Convenient 

Affordable 

Effective



DREAMING OF BEING YOUR OWN BOSS? The Civility Experts Worldwide Franchise opportunity 
offers a low-risk, low financial investment, ready to go business package that will enable you to live your values 
while you live your dream of being a successful entrepreneur.  

There are four Licensing OPTIONS to choose from:

Option #1: Materials only – à la carte kits with usage and first party duplication license.  

Option #2: Civility at Work© Certification package – includes one core and five add-on signature Civility at  
  Work training kits plus training and Trainee starter kit, practice exam, coaching and supports. 

Option #3: IGC “Portable” Franchise License – (without permanent site) – includes all components of  
  Option #1 & #2, logos, websites, etc. Distance training and option to attend five day  
  Live Franchise/Trainer (travel expenses not included), branding package, affiliate status,  
  first right of refusal for protected territory, and much more.

Option 4: Trainer Reseller Franchise License – (without permanent site) – includes all components of  
  Options #1 to #3 plus Train the Trainer Reseller and/or protected expanded Territory with  
  Territory Reseller rights. 

Start your civility training business today!
It Pays to Be Polite;

COMPONENTS THAT ARE INCLUDED in the most popular 
package – the “Portable” LICENSE PACKAGE: 
• Training-live at scheduled Trainer event, and informal by 

distance for training for up to 12 months; Trainer manual 
and trainee workbook (est. 600 pages content)

• Co-delivery and marketing of your first Trainer event
• Copyright training content; 10 signature Civility at Work 

training kits (est. 1200 pages curriculum); Core Civility 
Works curriculum, and choice of two additional signature 
kits

• ICTC membership, and exam leading to certification
• Marketing and sales templates; social media marketing 

support
• Unlimited access to briefing and training webinars
• Logos and branding supports
• Branded webpage with booking platform
• Use of Business name
• Speakers Bureau listing
• E-books (four)
• Practice exam, exam coaching, and exam fees covered
• Affiliate relationship and reach to 23 countries
• First right of refusal for Exclusive Business Trainer license 

for designated city and/or neighbouring (expanded  
territory)

• Seven proven revenue stream options – EIGHT revenue 
streams when you add “exclusivity” to your License, NINE 
when you add Reseller options

With the Civility Experts Worldwide coaching package that 
comes with most Franchise and License packages, you will 
have everything you need to start building your business – 
we share insider knowledge, best practices and lessons we’ve 
learned over 17 years in the field. We share success strategies 
that helped us become the leading civility training company in 
the world. Business coaching topics include:
• how to maximize your earnings through up to nine proven 

revenue streams
• organizational civility assessments
• customizing core civility curriculum
• evaluating training
• using our proven “profit plan” to build better margins
• leveraging assets you may not even realize you have
• presentation and proposal templates
• marketing strategy and supports
• media training – including how to do a great interview
• business writing basics – writing bios and press releases
• customizable advertising and promotional pieces
• live training supports
• branding basics
• ongoing webinars and online coaching
• insider tips to help you prep for, and pass, the ICTC  

Certification exam

WANT TO LEARN MORE ABOUT THIS EXCITING OPPORTUNITY?
Complete and send us the Confidentiality agreement on page 5 and we’ll send you pricing information and samples!

Conta
ct  

pr@
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.com
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TAKE THE FIRST STEP TOWARDS  
STARTING YOUR OWN  

CIVILITY TRAINING BUSINESS TODAY

                                                                                                         CONFIDENTIAL 

  

              
 
                                                                                                                                             

CONFIDENTIALITY AGREEMENT 
Between the Parties 

 
 
 
(Perspective Civility Experts Worldwide Affiliate/Licensee and/or Franchisee)  
Principal and Founder 
Address:  
 
 
And  
 
Lew Bayer (Lisencensor) 
President   
CivilityExperts.com –a division of COCC  
Canada 1-204-996-4792     
Please direct questions regarding this information to 
lew@civilityexperts.com   
 
Dated:  
 
Non-disclosure/Confidentiality  
Regarding:  Proposed ideas, costing, strategies, sources, methods and other details discussed 
verbally, electronically or in print related to Civility Experts Worldwide Affiliate/Franchise package 
components. 
a) The above listed parties agree that the content, times, and terms of all communications, ideas, 
drafts, shared materials, and potential agreements discussed and/or negotiated between the 
parties agreement are to remain confidential. This confidentiality continues regardless of whether 
the parties negotiate a final deal or not.  
b) In addition, any documents, voicemails, fax documents, e-mails, conversations, materials or 
quotes between the parties are strictly confidential and the contents will not be discussed, 
duplicated, copied, forwarded, or translated for review, feedback, or use by a third party with the 
exception of the immediate family and legal advisors of the parties.  
c) Any personal information, financials, pricing, methodology, strategies, or any other details 
specific to the parties or the business at hand between the parties will be held in strictest 
confidence by the parties. 
d) Any/all copyright materials that may be shared with the Perspective Affiliate as sample or test 
materials and/or as gift or training tools remains the intellectual property of the Lisencesor and 
may not be duplicated, or distributed in any way by the Perspective Affiliate.  
e) Discussions between the parties regarding future agreements, and/or any decision to work 
together or not to work together; will be discussed only between the parties and no other 
designate of or other affiliate companies of either party with the exception of immediate family, 
and/or legal representatives and confidentiality is extended to such parties. If the parties 
determine not to work together, they will not discuss the reasons for this decision, or details of 
negotiations, terms or draft agreements with any 3rd parties aside from legal advisors.  
Dated:  
Lewena Bayer (Via electronic signature and witnessed by Lauren Capri)  
Lew Bayer for Civility Experts Worldwide and In Good Company- divisions of COCC 
 
Representing – Perspective Affiliate/Licensee  

Complete the attached  

confidentiality agreement,  

send to  

pr@civilityexperts.com  

and we will send you  

details about fees  

and franchise options



Mastering the Business of Civility 
Success Strategies from Leaders in the Field

Civility Experts Worldwide is pleased to offer

THE “MAVERICK” SERIES®

Mastermind Development Sessions for Elite Civility Trainers

“These intensive events offer opportunities to learn success secrets and best practices 

that can significantly impact your ability to be successful in your business. I will personally 

be sharing some of my top brand-building secrets and work with you to overcome some of 

the biggest challenges facing practitioners in the civility and etiquette training field today. 

My commitment is to give you at least $5,000 in value in the two days we’ll be together. I 

know there’s a “Maverick” in you and I hope you’ll join us”. 

Lew Bayer, President Civility Experts Worldwide

Remember that  

80% of success  

is showing up.  

Take a chance, meet  

the challenge.  

Engage, Interact,  

and then Implement 

what you learn. 

ONLY MAXIMUM OF 15 PEOPLE ACCEPTED!

FEE is only $499 US for Civility Experts Affiliates and 

$899 US for non-affiliates, for two full days of Elite 

level training to help you grow your business!

You will leave with at least $5,000 worth of consulting and tools you 

can use right now to be successful and make more money (meals and 

materials included).

Who should attend?

REGISTER NOW!

• Civility Experts Worldwide  

Affiliates

• In Good Company Academy  

Franchisees

• Consultants just starting out as  

Civility or Etiquette Trainers

• Human Resources personnel 

and/or Workplace Trainers who 

teach respect, social intelligence 

or communication in their  

workplace

• Entrepreneurs who work in  

training the training field

Each participant at the Civility Maverick Mastermind sessions will be able to look at where he/she is 

right now, and forecast how, within 6 months of attending this event your business is going to change.

This mastermind intensive is limited to a maximum of 15 people so make sure you sign up now – using 

the Registration form provided. We look forward to seeing you there!

To Your Success, 
Lew Bayer 



Thinking about being civil is just not enough. In order to build a culture of civility, 
organizations need to build the skills that enable leadership and employees to exhibit civility 
every day – on the job. Building on 17 years of field experience teaching civility in workplaces all 
over the world, the team at Civility Experts Worldwide has come to understand that there are 
four key skill areas that support the ability to be civil. These four skill areas are the focus of the 
Civility Competency Matrix® – a ground-breaking civility trainer’s tool that is part of the Civility 
Culture Compass® Training Program. 

If you are a Human Resources Professional, Workplace Coach, or Professional Trainer who trains 
in the field of Civility or related topics, and you would like to learn how you can become certified 
to use the Culture Compass program®, contact us at pr@civilityexperts.com today.

CIVILITY is NOT a “soft” skill
INTRODUCING THE GROUNDBREAKING CIVILITY COMPETENCY MATRIX® 



HIGH STYLE IMAGE CERTIFICATE PROGRAM

Register at www.ingoodcompanytexas.com  

In Good Company Texas is pleased to launch High Style Image Certificate Program. This course will be delivered at the St. Stephens Campus, 2700 McPherson Ave., Fort Worth, TX  76109.Graduates have the option of applying credits from the High Style program towards achieving their  INTERNATIONAL CERTIFIED IMAGE PROFESSIONAL® (ICIP®). This certification is recognized  internationally by the Image Flair Academy in Singapore and currently available only in Singapore, USA, and in Canada through In Good Company Texas, the authorized US distributor of the program. The Certified Image Professional Train-the-Trainer program offers a comprehensive package including image, style, grooming for men and women, color and body shape analysis, combined with personal shopping, marketing, business basics skills all rolled into one certification.
Five modules and a guidebook on image which covers:
• Colour Analysis
• Style Analysis
• Fashion Personality Style
• Creating a Personal Brand

• Personal Shopping 
• Grooming for Men
• Presentation and Public 

Speaking

• Opportunity to be  
subcontracted by HighStyle 
to deliver training ongoing. 
Credits towards the  
International Certification 
Program with reduced fees 
on registration.

The expert team from the  

In Good Company Texas  

will be co-facilitating  

the training!

High Style Image
Time: 9:00 am-4:30 pm
Four course dinner, photo shoot and all materials included   
Choose Session #1 (April) or Session #2 (October):Monday Apr 13, Tuesday, Apr 14, Wednesday, Apr 15Monday Oct 19, Tuesday Oct 20, Wednesday Oct 21

$1,600.00 US/person
Includes three course dining tutorial, image profile,  personal style/branding wardrobe consultation,  make up, gifts and materials. 

To register contact: 
Misty Harris at 
ingoodcompanyetiquette@gmail.com or
phone 817-476-0138

Image is still important to business success
Pretty is as Pretty Does



Research shows that many 
North American businesses 

will have at least 15 cultural 
groups represented in their 
work teams by 2017. There 
are many benefits of diversity 
in the workplace including 
increased civility, innovation, 
team-orientation and  
problem-solving – however, 
we have to learn to work well  
together before we can 
leverage these benefits.  
Culture Coaches offer  
training and insight to help 
organizations navigate di-
versity in the workplace.  
If you are already a  
Trainer, why not add a  
Culture Coach® to your 
offerings? And if you are 
considering a Civility 
Experts Franchise –  
the Culture Coach  
certification and program 
materials are offered to 
you as a bonus program 
when you pay your 
franchise fees in three 
payments or less.
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COACH’STOOLKIT

Customized International Culture

Your Customized Culture Coach© Toolkit Includes:
• Cultural Competence Assessment you can use to identify training needs

• The Cultural Compass® Matrix and Leader’s instructions
• A core content “Culture at Work” Lesson plan you can use as an orientation/introduction to Culture at Work for your clients.

• 7 comprehensive ready-to-use Civility Experts Culture at Work® Lesson Plans complete with instructor notes, participant handouts and answer keys.
• 10 hours of basic training by distance via Culture Conversations Webinars delivered by Culture Coach® Janet Desautels

• Special rates on add-on Civility at Work© Training Kits
• 12 month membership with the Culture Coach® and the International Civility Trainers’ Consortium (ICTC) which offers communication opportunities with civility/culture trainers all over the world, free sources and a multitude of resources.  

• Discounted rates on Country Etiquette and Protocol reports• Certificate of completion• Revenue opportunity via referral and resale links

Email info@culturalcompetence.ca  for more information

WHAT DOES A CULTURE COACH™ DO? • Assists your organization recruit and retain a skilled 
immigrant workforce 

• Provides your work team and/or clients with cultural 
information, protocol or business etiquette details to help 
you increase your international market share?  • Provides culturally-specific training tools and programs to 

help new employees transition to your workplace, or while 
representing your company abroad• Assists with tools and resources to manage diversity and 

foster effective cross-cultural communications in your 
workplace  

• Offers diversity, cultural competence, civility, or social 
intelligence training to your work teams or need toolkits and 
trainer programs that would enable your in-house trainers 
to deliver this training? 

A customized CULTURE COACH™ toolkit can provide 
you with all the above timely and cost-effective 
solutions!

www.culturalcompetence.ca1-877-810-0278 info@culturalcompetence.ca

One-time fee  $1,200.00 CDN plus tax. VISIT www.civilitystore.com to order now!

Order before December 31, 2015 and receive a 
complimentary one year membership to MannersTV 
– 24/7 access for 12 months to MannersTV – 32 
video lessons on North American etiquette and 
social protocol!BO

NU
S

Culture Coaches are  
helping employers navigate  
diversity in the workplace



Civility Experts Worldwide and the International Civility Trainers’ Consortium are pleased to offer the following 
Train the Trainer and Social Skills Programs in Canada and the USA in 2015 and 2016

NOTE: We are adding dates ongoing, so please contact us at PR@civilityexperts.com 
for more information if you cannot attend the dates below. 

FORT WORTH, TEXAS – October 2015

TRAIN THE TRAINER Civility at Work® 
Trainer Certification 
Course

October 18 – 21, 2015 
9:00 am – 5:00 pm

$3250.00US for 4 full days plus dining etiquette,  
image consultation and networking session; travel and 
accommodation not included.  
Contact: events@civilityexperts.com 

IMAGE TRAINER High Style Image® 
Certificate Course

April 13 – 15, 2015  
OR 
October 19 – 21, 2015 
9:00 am – 5:00 pm

$1600.00US for 3 days includes photos, private consult 
and starter materials; travel and accommodation not 
included.  
Contact: events@civilityexperts.com 

NEW YORK, NY, USA – anticipated for November 2015 – please contact us for details.

TRAIN THE TRAINER & CEW FRANCHISE TRAINING  
WINNIPG, Manitoba CANADA – December 2015 and/or April 2016 

CITY PROGRAM DATES FEES 

TRAIN THE TRAINER Civility at Work® Trainer 
Certification Course

November 29 – 
December 2, 2015 
9:00 am – 5:00 pm 
OR April 17 – 21, 2016 

$3250.00US for 4 full days plus dining  
etiquette, image consultation and networking 
session; travel and accommodation not  
included. Contact: events@civilityexperts.com 

FRANCHISE TRAINING Civility Experts  
Worldwide – Winnipeg 
Head Office 

December 6 – 8, 2015  
April 13 – 15, 2016 OR  
June 16 – 18, 2016 

Included in Franchise Fee. 

IMAGE TRAINER High Style Image® 
Certificate Course

November 30 – 
December 2, 2015 
9:00 am – 5:00 pm 
OR April 23 – 25, 2016 

$1600.00US for 3 days includes photos, 
private consult and starter materials; travel 
and accommodation not included. Contact: 
events@civilityexperts.com 

WE ALSO OFFER DISTANCE TRAIN THE TRAINER PROGRAMS- please contact us  
pr@civilityexperts.com and we can send you a brochure, or visit us at www.civilityexperts.com 

Earn your CCT® Designation: ICTC Certification

Civility Experts Worldwide is pleased to offer several ICTC Validated Train the Trainer programs. You can earn 
the following designations: 

Certified Culture Coach® Certified Civility Trainer® (CCT)

Master Certified Civility Trainer® (MCCT) Elite Certified Image Coach® (ECI)

Courtesy Coach®  Social Competence Trainer® (SCT)



à la carte training kits available at www.civilitystore.com

Gift Certificate
To the Bearer: _______________________________________________________________________

$500.00 off a full-day Civility Training Workshop

contact Pr@civilityexperts.com to redeem

Reference code FR2015


