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A VERY REWARDING CAREER
If you are thinking of starting your own business, or if you are a trainer who wants to add civility training to your
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services, the Civility at Work® Train the Trainer Certification Program might be right for you.

GROWING INTEREST IN TOPIC: 67% of employees who responded
to a Civility in America poll said they believe there is a strong need for ~
civility training.
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CORPORATE SPENDING INCREASING: In 2015, just under 700
million dollars were spent worldwide on corporate training

(www.trainingindustry.com) and this figure is expected to increase by
about 5% in 2016 gA010N01010 501010

The Civility Experts Team will have you up and running in 9o days, program includes:

HIGH DEMAND FOR TRAINERS: According to International Civility
Trainers' Consortium- there are only 7 "Master Certified" Civility
Trainers in the world.

® (Close to 1000 pages of content, including ready to use lessons

40 full hours of in-class training with experts in the field

@ Business of Civility insider information, including how to start,
and build, your business

@ Detailed Revenue Plans for up to 12 revenue streams

@ Training 101- secrets for delivering compelling civility training
that will ensure repeat business

® Optional ongoing supports including annual Masterclass

® Opportunities to expand your business

What makes Civility Experts programs unique?

®  Training materials are research based

° Civility training results in measurable outcomes - this is NOT

just etiquette training

[ Tools such as Civility Culture Compass® assessment and
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evaluation frameworks are included

° Training addresses competencies outlined as necessary for
trainers by International Board of Standards for Trainers

®  Training supports the ground-breaking Civility Competency
Matrix®

Live Training offered in Malaysia, Canada, USA, and UK Contact us for information or to
register: pr@civilityexperts.com
Distance programs available - visit www.civilityexpertsonline.com



